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Patient Information Leaflet
Online Text Messaging Service

Sending text messages to patients can be useful for a number of reasons:

· To send you appointment confirmations of the booked appointment and even a reminder the day before, so you don’t miss your appointment.

· We can also send you information regarding new clinics, (e.g. Flu Clinics) 
· Send you SMS messages from pathology results instead of you coming into the surgery to receive them (This is currently being looked at by the Practice and will come in soon)
This is a FREE service, so you won’t receive any charges on your phone bill. Please note for security reasons we will need you to provide some proof of ID (Photo driving license or passport is acceptable).
Opting out

You can opt out at any time; all you need to do is come into the surgery and fill in a short dissent form which is also available on our website. Please bring ID with you and we will quickly add that to your record and the SMS notifications will stop.
PLEASE NOTE: It is extremely important to let the surgery know if you change your mobile number, otherwise the SMS messaging service will not work.
Please fill in the below consent form if you are interested in signing up to this service


SMS Service Consent form

I (Name) ________________________________________ give consent for you to text me regarding any appointments or any other information to my mobile phone
Address: _______________________________________________________________________________________________________________________________________________________________________________________

Mobile Phone Number:__________________________________________
Email:________________________________________________________________

Signature_____________________________________________________
Please supply e-mail address if you would like a copy of the practice newsletter electronically or wish to join the Patient Participation Group.   Please Circle.
Online Services – 

Online Appointments, Online Prescriptions, Online Medical Record
In order to use this facility you must first register for this service. If you are interested in joining this service then please ask at reception for a printout of your ‘User Name’ and ‘Password’.  Please note for security reasons we will need you to provide some proof of ID (Photo driving license or passport is acceptable)
This first password can be changed after first log-in. The sheet will direct you to the SystmOnline website where you can now logon to SystmOnline. The easiest method is to go to our website: http://www.rooleylanemedicalcentre.co.uk and click on the Repeat Prescriptions link. Please note: It takes an hour for your account to become live once your details have been generated.
If you find it hard to get in to the practice to order your next repeat prescription, SystmOnline could make your life easier. 
The benefits of this service include:

· View a list of the medication you have been prescribed. 
· Select the prescription you need and click the ‘Request Medication’ button. All you have to do then is go and collect your prescription as normal two days later (after 4pm).
· View and book appointments online.
· View your medical record online – current medication, allergies, adverse reactions and any other additional information.
Patient and Practice benefit

Patients accessing services online instead of in practice saves time and money, not only for the Practice but also for you. Staff time and workload is freed up and this allows them to focus on other key areas to provide a better service for patients. 

We thank you for your participation and we hope you like these services
